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Dear CEO of the company .......ceceevveerveneennee.

With special thanks for choosing this organization as a Certified Organization and Certification

Authority for Quality Management Systems, please help us by answering the following questions

and sending it to our fax or e-mail in providing better services suitable for that esteemed

organization.

customer Name and Position ......cceceevevvvvevennnes

Performance of the audit team

lead auditor

answers of the managers and personnel of the
organization carefully and did she follow the
regulations and internal requirements and safety
points stated by them?

No. Questions great Fair little Dissatisfied

1 To what extent are you satisfied with the
management of the auditors' team?

2 To what extent have you played a role in choosing this
organization as an audit organization?

3 To what extent do you consider the audit findings
coincident with your organization?

4 Were the auditors' team and their role introduced to
the organization at the opening meeting?

5 In the closing meeting, were sufficient explanations
given regarding the auditors' findings by mentioning
the relevant requirements and clauses?

6 Are you satisfied with lead auditor’s behavior?

7 To what extent was the familiarity/knowledge of lead
auditor with the process and production process of
that organization?

8 Was the behavior of the lead auditor expert with the
managers and personnel of the organization
ethical/professional and friendly?

9 Did the lead auditor make sufficient statements and
explanations  regarding the observance of
confidentiality in the opening meeting?

10 Did the lead auditor listen to the explanations and

Table A
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Performance of the audit team

Auditor/Technical Expert

No. Questions great Fair little Dissatisfied
1 To what extent are you satisfied with the
management of the auditors' team?
2 To what extent was the audit program carried out
according to the pre-submitted plan?
3 To what extent do you consider the audit findings
coincident with your organization?
4 Were the auditors' team and their role introduced to
the organization at the opening meeting?
5 In the closing meeting, were sufficient explanations

given regarding the auditors' findings by mentioning
the relevant requirements and clauses?

6 Are you satisfied with Auditor/Technical Expert’S
behavior?
7 To what extent was the familiarity/knowledge of

Auditor/Technical Expert with the process and
production process of that organization?

8 Was the behavior of the auditor/technical expert with
the managers and personnel of the organization
ethical/professional and friendly?

9 Did the auditor/technical make sufficient statements
and explanations regarding the observance of
confidentiality in the opening meeting?

10 Did the auditor/technical auditor listen to the
explanations and answers of the managers and
personnel of the organization carefully and did she
follow the regulations and internal requirements and
safety points stated by them?

Table B

Note: If more than one auditor or technical expert participated in your audit team, please complete the above table
separately for each of them by mentioning their names.
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Performance of the commercial/administrative and technical team

No. Questions great Fair little Dissatisfied

1 To what extent are you satisfied with the
management of the auditors' team?

2 To what extent was the audit program carried out
according to the pre-submitted plan?

3 To what extent are you satisfied with the duration of
receiving the certificate?

4 To what extent do you consider the cost of
certification appropriate?

5 Are you satisfied with the behavior of the company's
office staff?

6 To what extent are you satisfied with the performance
of Iranian Govah Cosar’s technical team?

7 How useful do you consider the stablished system?

8 How willing are you to implement other management
systems in your organization?

9 If other systems are stablished, how much do you
want to be audited by this organization?

10 Do you use this logo in advertising and office
correspondence?

Table C
e Would you recommend this organization to your colleagues?  Yes[] No[l

e In your opinion, what kind of services should be provided by this organization in order to
increase the satisfaction of customers?

e Please note any problems or complaints related to the audit process, certification and
experts of this collection.
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